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SUBJECT: Customer Service
 

1. WRFD personnel shall be polite and courteous to all customers.

2. WRFD personnel should treat every citizen with respect.

3. WRFD should assist citizens when ever possible to do so. For example: if a citizen is stalled in a thoroughfare, WRFD personnel should offer assistance. If responding to an emergency, WRFD personnel should apprise dispatch of the situation.

4. If a member of the WRFD breaks something belonging to a patient or citizen in the course of his/her duties, he/she will notify the OIC and the citizen will be reimbursed or arrangements will be made to ensure reparations are made. For example: if an EMT breaks a window conducting a welfare check on a citizen, the WRFD will be responsible for the repair of the window.

5. Because of the trust the public has in our employees, WRFD personnel shall never do anything to jeopardize that trust. 

6. Customer service cards will be randomly sent to patients and fire victims. These cards will be used for quality assurance and research to improve operations. These cards will be maintained on file for a period of 7 years.

7. After a fire, the IC should give fire victims a copy of ‘After the Fire’ and ensure arrangements have been made for lodging for people displaced by the incident.

8. As ‘Keepers of the Community’, it is the expectation that WRFD personnel will always go above and beyond to take care of the citizens we serve.

