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New to the Second Edition:
This text is an excellent addition to a course on teaching interviewing and therapeutic management of health provider and patient alliances. The revision of the text builds on previous strengths and adds considerable discussion of the evidence that health care communications are vital to quality care and patient well being. The second edition maintains the same general structure but adds four new chapters to enhance the student’s ability to understand the importance of communications skills and the link between health care communications and quality care outcomes. A fifth new chapter addresses the considerable needs and challenges of communication with patients with low health literacy in phases of prevention and treatment. As previously presented, each chapter provides a thought provoking quote about the issues to be discussed in the chapter. Also, there are objectives for each chapter, keys chapter terms in the updated glossary, and new references in the updated reference list.  

· One new chapter is added to new section on communications under challenging circumstances.  This chapter is: Communicating with Patients with Low Literacy.  

· There are four additional new chapters making up a new section on expectations for health care communications, evidence for quality and behavioral change: 

· Health Communications and Quality Care

· Health Communications to Enhance Behavioral Change

· The Internet and Communications Between Patient and Provider

· Altering Systems of Care and Implications for Health Care Communications
· All other chapters have been revised and updated.

· Updated resources, including websites that provide the reader additional references, background  knowledge, statistics, and  recommendations for evidence-based practice

· New tables describing therapeutic communication approaches to managing such typical clinical challenges as non-adherence, low literacy, and fears, and conflicts.
· Up-to date evidence to support the impact of health care communications is detailed in a description of studies in the literature.
Key Features: 

Provides in-depth discussion of the principles, practices, and evidence for effective communication approaches. Organized into logically presented sections. The sequence is: (Part I); Professional Skills in Managing Care: Critical Competencies in Therapeutic Communications (e.g. empathy, trust, questioning, use of silence, reflection, interpretation) (Part II); Communications to Assure Comprehensive and Continuous Patient-Centered Care Under Challenging Circumstances (e.g. patients in  crisis, coping with chronic illness , and those with limited literacy skills) (Part III); Beyond Patient-Provider Encounters: Managing Communications Within and Across Relevant Constituencies (e.g. with and across health care provider groups and understanding communications and resolving disputes)(Part IV) ; Ethics and Communication in Health Care (e.g. the issues of patients’ rights, confidentiality, and privacy) (Part V); Transforming the Role of Communications in Health Care (e.g. health communications to enhance behavioral change, internet use, and altering systems of care to enhance health care communications (Part VI).

Key features include learning objectives for each chapter, questions to address with respect to communication as a science, examples of  dialogue from interactions between provider and patient, illustrations of the actual use of specific skills, explanations of the principles underlying the use of various skill sets, easy to read and understand summaries in table format, notations about regulatory issues and standards of practice as appropriate, lists of resources pertinent to the subject of the chapter, full and complete glossary to assist students with definitions of terms. 
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