Chapter 13
CHAPTER OBJECTIVES

At the conclusion of this chapter, the learner will be able to:

• Discuss the IOM competency: Utilize informatics.

• Describe informatics and its relationship to nursing.

• Explain the purpose of documentation and key issues related to informatics and documentation.

• Identify informatics tools used in healthcare delivery.

• Describe telehealth and its relationship to healthcare delivery and nursing.

• Examine the impact of the use of biomedical equipment on nursing care.

• Compare and contrast high-touch care with high-tech care.

