Chapter 12
CHAPTER OBJECTIVES

At the conclusion of this chapter, the learner will be able to:

• Discuss the relevance of the core competency: Apply quality improvement.

• Describe the status of safety in health care today.

• Explain the need for a blame-free culture of safety.

• Identify staff safety issues in the healthcare workplace environment.

• Discuss the need for quality improvement and strategies to improve care.

• Examine how the Institute of Medicine reports on safety and quality have had an impact on nursing and healthcare delivery.

• Describe accreditation and the role of The Joint Commission.

• Define the tools and methods used to monitor and improve health care.

• Discuss the roles of nurses and nursing as a profession in improving health care.

