Chapter 9
CHAPTER OBJECTIVES

At the conclusion of this chapter, the learner will be able to:

• Describe the Institute of Medicine competency: provide patient-centered care.

• Identify examples of relevant nursing theories connected to patient-centered care.

• Discuss the importance of consumerism in health care.

• Explain the relationship of culture and diversity to health and healthcare delivery.

• Examine disparities in health care.

• Support the need for patient advocacy.

• Summarize processes that nurses use to ensure better care coordination.

• Explain the need for self-management of care.

• Discuss the impact of the therapeutic use of self on the patient–nurse relationship.

