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NEW TO THIS EDITION:
· New chapters and expanded sections!
· A list of acronyms to guide readers
· Internet resources to accompany each chapter
· Examples using Excel to calculate basic program process evaluation statistics
· Case studies of the fictitious Layetteville and Bowe County, prompting class discussion and ongoing application of content 
TRANSITION GUIDE:
A detailed Table of Contents for the new edition is provided below. While the organization of the new text has remained true to the original, some new content has been included to improve your course. Use the outline below to update your syllabus with the text’s new chapters, current information, and updated material. 

SECTION 1.  THE CONTEXT OF HEALTH PROGRAM DEVELOPMENT AND EVALUATION 

Chapter 1:  Context of Health Program Development and Evaluation –updated!
Chapter 2:  Diversity in Programs and Evaluation –updated!
SECTION 2: DEFINING THE HEALTH PROBLEM

Chapter 3:  Planning for Health Programs –updated!
Chapter 4 Community Health Assessment for Program Planning –updated!
· A NEW section on Community

Community 

Delineating community


Community in planning and evaluation


Defining “based”, “focused”, and “driven”

· An expanded section on Types of Assessment, including Rapid Assessment and Workforce Assessment 

NEW Chapter 5: Characterizing and Defining the Health Problem 

Collect Data from Multiple Sources


Archival data


Public data


Proprietary data


Primary data


Observational data


Published literature

Collect Data descriptive of The Problem


Magnitude of problem


Dynamics leading to the problem




Population characteristics


Attitudes and behaviors


Years of life and quality of life

Statistics for Describing Health Problems 

Descriptive statistics


Odds Ratio and Relative Risk

Population parameters

Tests of significance

Synthetic estimates

Geographic information systems: mapping

Small numbers and small areas

State the Problem


Diagramming the health problem



Elements of a Causative Theory



Examples


Writing a causal theory of the health problem 

Prioritizing Health Problems

Nominal Group Technique. 

Basic Priority Rating System (BPRS)


Propriety, Economic, Acceptability, Resource, Legality (PEARL) System


Prioritizing based on Importance and Changeability 

Across the Pyramid

Discussion Questions and Activities

Internet Resources

SECTION 3.  HEALTH PROGRAM DEVELOPMENT
Chapter 6:  Program Theory and Interventions Revealed—updated!
· Revision of the effect theory, featuring terminology used in theory testing and statistical analyses. 
· Expanded coverage of the connection between the effect theory and process theory 

Chapter 7 Program Objectives and Setting Targets for Objectives-updated!
· A NEW section on the Caveats to the Goal Oriented Approach
SECTION 4.  IMPLEMENTING AND MONITORING THE HEALTH PROGRAM 

Chapter 8 Program Implementation Plan-updated!
· An expanded “Human Resources” Section


Human resources






Licensure and statutory regulation of health professionals






Training for program delivery

· An expanded “Eligibility Screening” section

Eligibility Screening



Inclusion: Under and over inclusion



Scope: Full and partial coverage



Screening

· NEW sections discussing “Program Theory as a Logic Model” and “Program Theory as a Business Plan”
Chapter 9 (formerly Chapter 8) :  Implementation Evaluation—updated and expanded!
Assessing Implementation – New section!
Implementation documentation

Implementation assessment

Implementation evaluation

Efficacy, Effectiveness, Efficiency

Data collection methods

Measuring Organizational plan inputs


Human resources



Measures of human resource input


Physical resources

Quantify Organizational Plan Outputs

Information systems

Monetary resources: budget variance

Measuring Service Utilization Plan Inputs


Participants and recipients

Intervention delivery and fidelity

Quantify Service Utilization Plan Outputs


Coverage as program reach



Measures of Coverage



Units of service 


Participant related


Dosage measurement



Satisfaction measurement


Program logistics– New section!
Workflow



Materials produced

Across the Pyramid

Discussion Questions and Activities

Internet Resources

References

NEW Chapter 10:  Program Quality and Fidelity: Managerial and Contextual Considerations 
The Accountability Context 

Fiscal acceptability

Professional accountability

Performance and Quality: Navigating the Interface


Quality improvement systems

Relevance to health programs 

Performance measurement

Relevance to health programs 


Informatics and information technology

Creating Change for Quality and Fidelity


Interpreting implementation data 


Maintaining program process quality and fidelity



Implementation focused actions.



Process theory focused actions.

Managing group processes for quality and fidelity


When and what not to change

Formative evaluations 

Across the Pyramid

Discussion Questions and activities

Internet Resources

References

SECTION 5.  IMPACT AND OUTCOME EVALUATION OF HEALTH PROGRAMS

Chapter 11 (formerly Chapter 9): Planning the Intervention Effects Evaluation –updated!
Chapter 12 (formerly Chapter 10): Outcome and Impact Evaluation Designs-updated!
NEW Chapter 13: Sampling and Data Collection for Assessment and Evaluation

-(based on the “Sampling” section originally in Chapter 10)
Sampling Realities

Sample Construction


Hard to reach populations

Sample size

Calculating response rates



Non-response bias



Incentives

Sampling for Effect Evaluations


Sampling for impact assessment


Sampling for impact evaluation

Data Collection Methods Review


Surveys and questionnaires




Questionnaire construction considerations




Survey considerations



Response biases


Secondary data 


Physical data

Across the Pyramid

Discussion Questions and Activities

Internet Resources

References

Chapter 14 (formerly Chapter 11):  Quantitative Data Analysis and Interpretation-updated!
Chapter 15 (formerly Chapter 12):  Qualitative Methods for Planning and Evaluation –updated!


Chapter 16 (formerly Chapter 13): Introduction to Program Cost Analyses –updated!
SECTION 6.  ADDITIONAL CONSIDERATIONS FOR EVALUATORS

Chapter 17 (formerly Chapter 14): Program Evaluators’ Responsibilities-updated!
Index
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