Learning Objectives

Chapter One: Overview of Education in Health
1. Discuss the evolution of the teaching role of nurses.
2. Recognize trends affecting the healthcare system in general and nursing practice in particular.

3. Identify the purposes, goals, and benefits of client and staff/student education.

4. Compare the education process to the nursing process.
Chapter Two: Ethical, Legal, and Economic Foundations of the Education Process

1. Identify the six major ethical principles.
2. Distinguish between ethical and legal dimensions of the healthcare delivery system, including patient and staff education.

3. Describe the importance of nurse practice acts.

4. Describe the legal and financial implications of documentation.

5. Delineate the ethical, legal, and economic importance of federal, state, and accrediting body regulations and standards in the delivery of healthcare services.

6. Differentiate among financial terms associated with the development, implementation, and evaluation of patient education programs.

Chapter Three: Applying Learning Theories to Healthcare Practice

1. Differentiate among the basic approaches to learning for each of the five learning theories.

2. Define the principal constructs of each learning theory.

3. Give an example applying each theory to changing the attitudes and behaviors of learners in a specific situation.

4. Discuss how neuroscience research has contributed to a better understanding of learning and learning theories.

5. Outline alternative strategies for learning in a given situation using at least two different learning theories.

6. Identify the differences and similarities in the learning theories specific to (a) the basic procedures of learning, (b) the assumptions made about the learning, (c) the task of the educator, (d) the sources of motivation, and (e) the way in which the transfer of learning is facilitated.

Chapter Four: Determinants of Learning

1. State the nurse educator’s role in the learning process.

2. Identify the three components of what is known as determinants of learning.

3. Describe the steps involved in the assessment of learning needs.

4. Explain methods that can be used to assess learner needs.

5. Discuss the factors that need to be assessed in each of the four types of readiness to learn.

6. Describe what is meant by learning styles.

7. Discriminate between the major learning style models and instruments identified.

8. Discuss ways to assess learning styles.

9. Identify the evidence that supports assessment of learning needs, readiness to learn, and learning styles. 

Chapter Five: Developmental Stages of the Learner

1. Identify the physical, cognitive, and psychosocial characteristics of learners that influence learning at various stages of growth and development.

2. Recognize the role of the nurse as educator in assessing stage-specific learner needs according to maturational levels.

3. Determine the role of the family in patient education.

4. Discuss appropriate teaching strategies effective for learners at different developmental stages.

Chapter Six: Compliance, Motivation, and Health Behaviors of the Learner

1. Define the terms compliance, adherence, and motivation relevant to behaviors of the learner.

2. Discuss compliance and motivation concepts and theories.

3. Identify incentives and obstacles that affect motivation to learn.

4. State axioms of motivation relevant to learning.

5. Assess levels of learner motivation.

6. Outline strategies that facilitate motivation and improve compliance.

7. Compare and contrast selected health behavior frameworks and their influence on learning.

8. Recognize the role of the nurse as educator in health promotion.

Chapter Seven: Literacy in the Adult Client Population

1. Define the terms literacy, illiteracy, health literacy, low literacy, functional illiteracy, reading, readability, comprehension, and numeracy.
2. Identify the magnitude of the literacy problem in the United States.

3. Describe the characteristics of those individuals at risk for having difficulty with reading and comprehension of written and oral language.

4. Discuss common myths and assumptions about people with illiteracy.

5. Identify clues that are indicators of reading and writing deficiencies.

6. Assess the impact of illiteracy and low literacy on client motivation and compliance with healthcare regimens.

7. Recognize the role of the nurse as educator in the assessment of clients’ literacy skills.

8. Critically analyze the readability and comprehension levels of printed materials and the reading skills of clients using specific formulas and tests.

9. Describe specific guidelines for writing effective education materials.

10. Outline various teaching strategies useful in educating clients with low literacy skills.

11. Recognize the research and policy-making issues that must be addressed to solve the health literacy problem.

Chapter Eight: Gender, Socioeconomic, and Cultural Attributes of the Learner

1. Identify gender-related characteristics in the learner based on social and hereditary influences on brain functioning, cognitive abilities, and personality traits.

2. Recognize the influence of socioeconomics in determining health status and health behaviors.

3. Define the various terms associated with diversity.

4. Examine cultural assessment from the perspective of different models of care.

5. Distinguish between the beliefs and customs of the four predominant ethnic groups in the

United States.

6. Suggest teaching strategies specific to the needs of learners belonging to each of the four ethnic groups.

7. Examine ways in which transcultural nursing can serve as a framework for meeting the learning needs of various ethnic populations.

8. Identify the meaning of stereotyping, the risks involved, and ways to avoid stereotypical behavior.

Chapter Nine: Special Populations

1. Describe how visual and hearing deficits require adaptive intervention.

2. Identify the various teaching strategies that are effective with learning disabilities.

3. Describe the different physical and mental disabilities for appropriate adaptation of the teaching–learning plan.

4. Enhance the teaching–learning process for someone with a communication disability.

5. Discuss the effects of a chronic illness on people and their families in the teaching–learning process.

6. Describe assistive technology and its application for people with disabilities.

Chapter Ten: Behavioral Objectives

1. Identify the differences between goals and objectives.

2. Recognize opposing viewpoints regarding the use of behavioral objectives in education.

3. Demonstrate the ability to write behavioral objectives accurately and concisely using the four components of condition, performance, criterion, and who will do the performing.

4. Cite the most frequent errors made in writing objectives.

5. Distinguish among the three domains of learning.

6. Explain the instructional methods appropriate for teaching in the cognitive, affective, and psychomotor domains.

7. Develop teaching plans that reflect internal consistency between elements.

8. Recognize the role of the nurse educator in formulating objectives for the planning, implementation, and evaluation of teaching and learning.

9. Describe the importance of learning contracts as an alternative approach to structuring a learning experience.

10. Identify the potential application of the learning curve concept to the development of psychomotor skills.

Chapter Eleven: Instructional Methods and Settings

1. Define the term instructional method.

2. Explain the various types of instructional methods.

3. Describe how to use each method effectively.

4. Identify the advantages and limitations of each method.

5. Discuss the variables that influence the selection of the various methods.

6. Recognize techniques to enhance teaching effectiveness.

7. Explain how to evaluate instructional methods.

8. Classify instructional settings according to the primary purpose of the organization or agency in which the nurse functions as educator.

Chapter Twelve: Instructional Materials

1. Differentiate between instructional materials and instructional methods.

2. Identify the three major variables (learner, task, and media characteristics) to be considered when selecting, developing, and evaluating instructional materials.

3. Cite the three components of instructional materials required to effectively communicate educational messages.

4. Discuss general principles applicable to all types of media.

5. Identify the multitude of audiovisual tools—both print and nonprint materials—available for patient and professional education.

6. Describe the general guidelines for development of printed materials.

7. Analyze the advantages and disadvantages specific to each type of instructional medium.


8. Evaluate the type of media suitable for use depending on such variables as the size of the audience, the resources available, and the characteristics of the learner.

9. Identify where educational tools can be found.

10. Critique tools for value and appropriateness.

11. Recognize the supplemental nature of media’s role in patient and staff education.

Chapter Thirteen: Technology in Education 

1. Describe changes in education that have occurred as a result of Information Age technology.

2. Define the terms Information Age, consumer informatics, World Wide Web, Internet, information literacy, computer literacy, digital divide, blog, e-learning, and distance learning.

3. Identify ways in which the resources of the Internet and World Wide Web could be incorporated into healthcare education.

4. Describe the role of the nurse educator in using technology in client and staff education.

5. Recognize the issues related to the use of technology.

6. Discuss the effects that technology has had on professional education for nurses.

Chapter Fourteen: Evaluation in Healthcare Education

1. Define the term evaluation.

2. Discuss the relationships among evaluation, evidence-based practice, and practice-based evidence.

3. Compare and contrast evaluation and assessment.

4. Identify the purposes of evaluation.

5. Distinguish between five basic types of evaluation: process, content, outcome, impact, and program.

6. Discuss characteristics of various models of evaluation.

7. Describe similarities and differences between evaluation and research.

8. Assess barriers to evaluation.

9. Examine methods for conducting an evaluation.

10. Select appropriate instruments for various types of evaluative data.

11. Identify guidelines for reporting results of evaluation.

12. Describe the strength of the current evidence base for evaluation of patient and nursing staff education.

