ACTIVITY 4.7

BEING MORE ASSERTIVE WHEN HANDLING A PROBLEM


1.
Identify a person or situation you would like to be more assertive with.  















2.
State why you need to be more assertive.  































3.
Identify your shortcomings.  





















4
List alternatives.  



































5.
Select best alternative and develop a method to deal with the issue.  




























6.
Pick the best environment to address the issue.  Do you want to have the “home court advantage”?  What would be the best timing?  Is the physical layout of the room conducive to a two-way conversation?  
































7.
Present your meeting plan to the person you need to speak with and get a commitment to attend the meeting.  Be flexible.  




















8.
Be professional in your approach.  




















9
Be straightforward and objective.  
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