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▶ TASK  Diagnose (troubleshoot) incorrect electric lock operation 
(including remote keyless entry); determine necessary action.  

CDX Tasksheet Number: C647

 1. Ask your instructor to assign a vehicle with a fault in an electric lock system.

 2. List the customer concern/complaint: 

 3. Locate the diagnosis section and the wiring diagram for the electric lock system fault 
in the appropriate service information for the vehicle you are working on. Briefl y de-
scribe the diagnostic procedure for this vehicle’s electric lock system (or attach 
diagnosis printout):

 4. Following the specifi ed procedure, diagnose faults in the electric lock system. List 
your tests and their results:

 5. List the cause of the customer concern/complaint: 

 6. Determine any necessary action(s) to correct the fault:

 7. Have your supervisor/instructor verify satisfactory completion of this procedure, any 
observations found, and any necessary action(s) recommended.
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