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▶ TASK  Inspect, remove, and replace shock absorbers; inspect 
mounts and bushings.

CDX Tasksheet Number: C202

 1. Research the shock absorber removal and installation procedure in the appropriate 
service information. Follow all directions.

 a. Shock absorber fastener torque:  ft-lbs/Nm
 b. List the fl at rate time for this job:  hrs

 2. Carefully bounce check the shock absorbers by pushing on each corner of the bum-
pers. Let go at the bottom of the travel and observe how many oscillations it takes for 
the vehicle to come to a stop. List your observations:

 3. Safely raise and support the vehicle on a hoist. Check to see that the vehicle is secure 
on the hoist, and then remove the shock absorbers following the service information 
procedures.

NOTE Be sure to support the suspension, or axle assembly, with safety stands 
 before removing the shocks.

 4. Inspect the shock absorbers, rubber bushings (bushes), and mounts and list your 
observations:

 a. Shock absorbers:

 b. Rubber bushings (bushes):

 c. Shock mounts:
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 5. Determine any necessary action(s):

 6. Have your supervisor/instructor verify the removal and your observations. 
 Supervisor’s/instructor’s initials: 

 7. Reinstall the shock absorbers according to the specifi ed procedure. Be sure to torque 
all fasteners properly.

 8. Have your supervisor/instructor verify satisfactory completion of this procedure, any 
observations found, and any necessary action(s) recommended.

Performance Rating

     
 0 1 2 3 4

Supervisor/instructor signature   Date 
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