'3 JONES & BARTLETT LEARNING

NAVIGATE
Student Tutorial for the First Day of Class

Welcome to Navigate! This guide will walk through how to create a User Account,
enroll in your course, and learn your way around the Navigate Learning Management

System. Let’s get started!

1. Your first step will be to create your own user account. To do so, you will need to redeem

your 10-digit access code online at www.jblearning.com.

2. With your access code in hand, navigate to www.jblearning.com in your web browser and

click the Redeem Code link at the top of the page.

& MY ACCOUNT REDEEM CODE SUPPORT ™ CART (0}

BARTLETT » VWO Title, IS thor, Book Code
ING BROWSE ¥ EDUCATOR STUDENT ABOUT v ST (R A Rt

l SUCCESS
BEGINS HERE

With our trusted, quality content and unparalleled support, we
help you get the most out of your course.

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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file:///C:/Users/ryan.poor/Downloads/www.jblearning.com
http://www.jblearning.com/

3. Read both the hyperlinked Terms & Conditions and Privacy Policy on the following page.
Select the respective “Yes” checkboxes in acknowledgement and click Agree when
finished.

Terms of Use

Please read and accept the following terms to continue.

Terms & Conditions

Updated 2023-05-31
Terms & Conditions
- -
I Yes, | agree to the Terms & Condition£
E—

Privacy Policy

Updated 2023-03-31
Privacy Policy
Notice for California Residents

Yes, | agree to the Privacy Policy

Do MNot Agree Agree Q

4, On the next page, enter your 10-digit access code into the field provided and click

Redeem. Please note, you should not use any spaces while you are inputting the code.

Redeem an Access Code

Redeem your Access Code below to set up an account and access your content.

Access Code (Required) 2 Already have an account?

Log in to redeem your Access Code.

Access Code

Need help?
Contact us today.

Redeem

The course may require Adobe Flash to deliver

Enter access code

the content. Over 98% of computers on the

here, then C“Ck the internet have Flash already installed, but you
"Redeem" button may want to visit the Adobe web site to

download and install the latest version:

http://get.adobe.com/flashplayer. Adobe will be
ending suppart of Flash Player on December

31, 2020. To ensure that there is no interruption
to your course, Jones & Bartlett Learning is
currently in the process of converting all online
courses to HTML5.

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm

s e -
/= 4
a iog?g%TThEg 7 CDX Learning Systems



5. The code is processed, and a new optional Course ID field will open when applicable.
Course IDs are required if you are enrolling in an instructor-led course.

e If you know your course ID at this time, you may enter it in the Course ID field
provided and click Continue.

e If not, you may leave it blank and click the Continue button as you can enroll in your
course ID at any time.

e If your access code has unlocked multiple products requiring course IDs, this page
will not appear, and you will instead be directed to the page in the next step (#6).
Steps for entering your course IDs are covered in Step 9 of this document.

Redeem an Access Code

@ If you have your Course ID enter it now, or leave this field blank and enter it after you have registered.

Redeem your Access Code below to set up an account and access your content.
o~
@, Already have an account?

Access Code (Required)
Login to redeem your Access Code.

3985632263
) MNeed help?
Course ID (Optional) =~ Contact us today.

|course Id
The course may require Adobe Flash to deliver
the content. Over 98% of computers on the
internet have Flash already installed, but you

Continue

may want to visit the Adobe web site to
download and install the latest version:

Enter your Course ID if
@ http://get.adobe.com/flashplayer. Adobe will be

you have It If you do nOt’ ending support of Flash Player on December
|eave |t blank and hlt the 31, 2020. To ensure that there is no interruption
“Contlnue" button . to your course, Jones & Bartlett Learning is

currently in the process of converting all online

courses to HTMLS.

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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6. Once the code is processed, verify the product you have accessed by reviewing its name
and details, then click the Confirm and create new account button. Note, if you already
have a User Account with us, you should click Confirm with existing account button and

login using your current credentials when prompted.

Confirm Your Selection

Confirm the details of your Access Code below.

Already have an account?

®

ASE 0 CDX Preferred Access to Fundamentals of Automotive
Technology, Second Edition

Access Code: 3985632263

Log in to redeem your Access Code.

@ Need help?
Contact us today.

Confirm with existing account Confirm and create new account Cance

Wy

7. On the next page you must fill in all required fields to complete your account setup. Note,
you must enter a valid email address for your account to ensure that you receive important

course notifications and retain the ability to retrieve or reset your password.

Create an Account

All information is required unless otherwise noted.

Account Information

Email Address

Re-enter Email Address

Password (minimum 8 characters, including one capital letter, one numeral, and one special character (example: |, #, %))

Re-enter Password

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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When you're ready, click the Create Account button at the bottom of the page. Your My

Account page will then open, displaying the courseware and/or eBook available to you.

Create Account @ %
= JONES & BARTLETT
-L E A R“N_ | N G @ English-EN v|  TECHNICALSUPPORT % REDEEM CODE

n EXPIRED NoTIFICATIONS BEB Show/Hide Products Redeem Access Code ()

HIDE

PRODUCTS ACCOUNT

PRODUCT @

NICKNAME 2 COURSE ID ALERT

ASE 0 CDX Prefarred Access to Fundamentals of Automative P
Technology, Second Edition

To enroll in and access a course, click on the course name you would like to access. You
will be brought to the course launch page, where you must click the Enter Course ID
button to enter in your 6-character course ID (if you did not previously enter your Course 1D

during the setup process back in Step #5). If you don’t know your Course ID, consult with
your instructor or course administrator.

ASE 0 CDX Preferred Access to Fundamentals of Automotive
Technology, Second Edition

ENROLLMENT DETAILS: Redemption Date: 5/19/2020 LAUNCH @
Instructor Name: -
Course |D: -

Enter Course ID -

s

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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10.  After entering your course ID in the field provided, click the Enroll button.

Enter your Course ID

Enter the Course ID provided by your instructor

Course ID

Enroll h

@ Need help?
Caontact us today

11. You are now enrolled in the course and may click the Launch button to open it and begin

your work.

Navigate Advantage Access for Emergency Care and Transportation of
the Sick and Injured, Twelfth Edition

Redemption Date: 6/2/2023

—l LAUNCH ©)
Expiration Date: 6/1/2027

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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12.  Your course homepage opens a new web browser tab. Before beginning any work, it may
be necessary to adjust your profile’s time zone. Your course profile’s time zone is set to
Eastern Standard Time by default. If you are located in a different time zone, click on the

Profile button at the top right of the page and select the Profile option from the dropdown
menu.

Accessibility

Calendar

Messages

13.  On the next page you can check your currently set Timezone under User Details.

User details Miscellaneous
Edit profile Forum posts
Email address Forum discussions
(Visible to other course
Mikel Arteta participants)

S Heports

United States Browser sessions
Personal information

City/town Grades overview
Email address: East Dennis
Timezone
Country: ‘ Login activity
United States America/New_York
First access to site

City/town:

c o

Tuesday, May 30, 2023, 9:06 AM (34 days 16 hours)

14. If the time zone needs to be changed, click the Edit profile option.

User details Miscellanecus
N Edit profile Forum posts
Email address Forum discussions
(Visible to other course
Mikel Arteta participants)

[# Edit profile Country Reports

United States Browser sessions
P Linf .

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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15.  On the following Edit Profile page, find the setting for Timezone. Click on the dropdown
menu to the right of the setting and select an option that is nearest to you or shares your

local time zone. Note, all options are in alphabetical order.

Mikel Arteta
Pacific/Marquesas - Expand all
v General Pacific/Midway
Pacific/Nauru
: Pacific/Niue

Firstname o Pacific/Norfolk
Pacific/Noumea

Last name o Pacific/Pago_Pago

Pacific/Palau
Pacific/Pitcairn

Email address 0 Pacific/Pohnpei
Pacific/Port_Moresby
Pacific/Rarotonga
Email visibility (7] Pacific/Saipan
Pacific/Tahiti
Pacific/Tarawa
City/town Pacific/Tongatapu
Pacific/Wake

Pacific/Wallis 1
Select a country uTC ¢ |

Qarver timeznna (Amerira/New Vark)

Timezone Server timezone (America/New_York) &

16.  After you have selected the appropriate time zone, scroll to the bottom of the page and

click the Update profile button to save your changes.

> Optional

Update profile Cancel

17.  Then, to return to your course, click the My courses link in the top navigation bar and

select your course from the list of courses.

.3 JONES & BARTLETT LEARNING Home Dashboard 8 - an -
NAVIGATE astboard [y courses| - <mmm— =A% . e @

Course overview

|. All ~ H Search H Sort by course name ¥ H Card ~ ‘

B

Navigate Premier Access for Emergency Care
and ...

— o

17% complete

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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18.  All course content is organized into topic blocks displayed on the homepage. If your course
is associated with a textbook, you will find that each chapter has a matching topic

dedicated to storing its relevant activities and resources.

JONES & BARTLETT LEARNING

@ NAV'GATE‘ Home Dashboard My courses = A MA .

TestPrep

Testprep: 1

Course Introduction

Soft-Skill Simulations

External tool: 1

19. Click on any topic to open it and access its contents, listed vertically. Individual items
available within the topic can be launched or opened by clicking on them.

JONES & BARTLETT LEARNING

ﬁ NAVIGATE‘ Home Dashboard My courses = A MA

Chapter 7 Life Span Development

| Learning Objectives: Chapter 7 h

View the key points presented in this lesson.

E eBook: Chapter 7 _

Read and interact with the chapter on Life Span Development.

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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20. At the bottom of each topic’s contents page, you will find navigation buttons, which may be
clicked to move to the previous or next topic within the course.

Assessment in Action: Chapter 7

Apply what you have learned.

Previous section P . Next section
< Chapter 3 Medical, Legal, and Ethical Jump to... B Chapter 4 Communications and
Issues h g Documentation

21.  Together with the Jump to menu, these buttons are convenient options for navigating to
different sections of the course without having to return to the homepage.

_ Main course page |
Case Studies: Chapter 7 TestPrep

Course Introduction
Soft-Skill Simulations
Apply your knowledge to case studies. Virtual Mentor Lecture Series Videos
Virtual Ride-Along Videos
lan's Topic of Test
Chapter 1 EMS Systems
Chapter 2 Workforce Safety and Wellness
. ) Chapter 3 Medical, Legal, and Ethical Issues
Assessment in Action: Chapter 7 Chapter 4 Communications and Documentation
Chapter 5 Medical Terminology
Chapter 6 The Human Body
Apply what you have learned. Chapter 8 Lifting and Moving Patients
Chapter 9 The Team Approach to Health Care
Chapter 10 Patient Assessment
Chapter 11 Airway Management
Chapter 12 Principles of Pharmacology

Previous section CTeprer T3 SmoeR Next section
Chapter 3 Medical, Legal, and Ethical Jump to... s ] Chapter 4 Communications and
Issues Documentation

22.  Atthe top of the page, your Navigation Bar horizontally displays links to important pages
in the course, such as the course homepage and your grades.

JONES & BARTLETT LEARNING

@ NAVIGATE‘ Home Dashboard My courses = A MA

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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23.  You may typically return to the homepage by clicking the Course button in the Navigation
Bar. Alternatively, when viewing content/tool pages where the Navigate Bar is not
displayed, look for and use the navigation breadcrumb trail of links displayed at the top of

the content’s page.

JONES & BARTLETT LEARMING

@ NAVIGATE‘ Home Dashboard My courses = A MA ~

JONES & BARTLETT LEARNING

@ N AVIG ATE‘ Home Dashboard My courses = A

B Lecture Outline: Chapter 2

Navigate Premier Access for Emergency Care and Transportation of the Sick and Injured, 12e(2354FF-Gi
Chapter 2 Workforce Safety and Wellness ~ Lecture Outline: Chapter 2

Clicking the name of your course here

returns you to the homepage

A concise guide to the key concep 0

Click https://www.jblearning.com/navigate/filelookup.ashx?fileid=d2902177-3ae7-4fba-ac6d-03a213f87c1d link to open resource.

24.  On the left side of the course contents page is a collapsible course index.

JONES & BARTLETT LEARNING

@ NAVIGATE‘ Home Dashboard My courses = A MA ~

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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25.  You may use this interactive course index to navigate through the course and open any

course item without going back to the course homepage.

JONES & BARTLETT LEARNING

@ NAVIGATE Home Dashboard My courses = ‘ & .

Chapter 3 Medical, Legal,
and Ethical Issues

=
 Chapter7 Life Span
Development

Learning Objectives: Chapter
7

Chapter 7 Life Span Development

eBook: Chapter 7

Interactive Lecture: Chapter
7

Flashcards: Chapter 7 Learning Objectives: Chapter 7
lashcards: apter

Audicbook: Chapter 7
View the key points presented in this lesson.

Slides: Chapter 7
Lecture Outline: Chapter 7

Case Studies: Chapter 7 E eBook: Chapter 7

Assessment in Action:
Chapter 7 Read and interact with the chapter on Life Span Development.

Chapter 4 Communications
and Documentation

26.  On the right side of the course contents page is a tab for the collapsible course blocks

drawer.
@ ﬁﬁﬁgxflﬁ Home Dashboard My courses = ‘ MA ~

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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27.  This block drawer contains course blocks managed by your instructor. By default, you
may find some helpful widgets here such as the Activities block, allowing you to review a

list of activities in your course by activity type.

JONES & BARTLETT LEARNING

& NAVIGATE‘ Home Dashboard My courses = A MA ~

x
Activities

[ Assignments
& Attendances
@ Chats

Ebock LTls
TestPrep g External tools
&) Forums
{2 Questionnaires
[ Quizzes
B Resources
5 SCORM packages

Testprep: 1

Course Introduction
Completion Progress

NOW

4
Soft-Skill Simulations 0
Slides: Chapter 2
Nmmmplmd@

Expected: June 16, 2023
External tool: 1

28.  To view your course calendar, open the Profile dropdown menu in the top navigation bar
and click on the Calendar option.

= Al mA -

Accessibility

Profile

Grades

Messages

Private files

- Reports

Preferences

Log out
Testpre

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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29. By default, the Calendar contains both personal and course events for all Navigate courses
in which you are enrolled. If your instructor has applied due dates or deadlines for course
activities and assignments, these will be displayed in your calendar. You may use the

calendar to keep track of upcoming assignments and jump directly to them from here when

needed.
Calendar
| All courses B |
« June Jl.lly2023 August P
Sun Mon Tue Wed Thu Fri Sat

2 3
© Chapter 2 Quiz opens

9 10
© Chapter 2 Quiz closes

30. You may use the dropdown menu (All courses) at the top to see only a select course’s

calendar items.

Calendar

L
All courses B h
P

August

oSS
Navigate Premier Access for Emergency Care and Transportation of the Sick and Injured, 12e(2354FF-Sm

Sun Mon Tue Wed Thu Fri

31. You may also click on any event displayed to reveal more details and jump directly into the

applicable activity.

Thank you for reviewing this tutorial. We hope it was helpful, and we wish you the very best of luck
with your course! Please be sure to look for additional self-help resources in the Student section of

our online Navigate Training Library.

Technical Support: www.jblearning.com/techsupport | support@jblearning.com | 1-978-443-5000 | M-F 8:30am — 8:00pm
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